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Terms and Conditions & Privacy Policy. 

Welcome to Reformer Pilates Training Institute's website. By accessing and using this website, you agree to 
abide by the following terms and conditions. If you do not agree with these terms, please refrain from using our 
website. 

These terms and conditions apply to all visitors, users, and others who access or use the website. 

Use of Website: 

You are permitted to: 

• Browse and access information provided on our website for personal or educational purposes. 
• Register for training programs and courses offered by Reformer Pilates Training Institute, subject to our 

registration policies. 
• Share content from our website through social media channels using the provided sharing tools. 

You are prohibited from: 

• Using automated scripts, bots, or any automated means to access, monitor, or copy any content from 
our website without prior written permission. 

• Engaging in data scraping, data mining, or any activity that extracts or collects information from our 
website without authorization. 

• Modifying, adapting, translating, or reverse-engineering any portion of our website or its content. 
• Attempting to gain unauthorized access to our website's systems or networks. 

We reserve the right to: 

• Monitor and track usage of our website to ensure compliance with these terms and conditions. 
• Suspend or terminate access to our website, temporarily or permanently, for any user who violates 

these terms. 
• Take legal action or report violations to appropriate authorities if deemed necessary. 

Intellectual Property Rights: 

All content, trademarks, and intellectual property rights associated with the website are owned by Reformer 
Pilates Training Institute. 

You may not: 

• Use, reproduce, modify, distribute, or publicly display any content from our website without prior 
written permission from us. 

• Use our trademarks or logos in any manner that implies endorsement or affiliation without our express 
consent. 

Registration and Accounts: 

If applicable, you must create a user account to access certain features of our website. 

• You agree to provide accurate and complete information when creating your account. 
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• You are responsible for maintaining the confidentiality of your account credentials and for all activities 
that occur under your account. 

• Notify us immediately of any unauthorized use or security breach of your account. 

Payment and Refunds: 

Fees, tuition, or charges for training programs are outlined on our website and subject to change. 

• Payment methods, billing cycles, and applicable taxes are specified during the registration process. 
• Refunds or credits may be issued under specific conditions, such as withdrawal deadlines or program 

cancellations. 

Privacy Policy: 

Our privacy practices regarding the collection, use, and protection of personal information are governed by our 
Privacy Policy. 

• By using our website, you consent to the collection and use of your information as described in our 
Privacy Policy. 

• Information about cookies and tracking technologies used on our website is also outlined in our Privacy 
Policy. 

Disclaimers and Limitations of Liability: 

We make no warranties regarding the accuracy, completeness, or reliability of the information provided on our 
website. 

• We are not liable for any damages arising from the use of or inability to use our website or services 
offered by Reformer Pilates Training Institute, including but not limited to direct, indirect, incidental, 
consequential, or punitive damages. 

Governing Law and Dispute Resolution: 

These terms and conditions are governed by the laws of Kenya, without regard to its conflict of law provisions. 

• Any dispute arising from or relating to these terms shall be resolved exclusively in the courts of Kenya, 
or through arbitration if agreed upon by both parties. 

Changes to Terms and Conditions: 

We reserve the right to modify or update these terms and conditions at any time. 

• Changes will be effective immediately upon posting to our website. 
• It is your responsibility to review these terms periodically for updates. 

Contact Information: 

If you have any questions or concerns regarding these terms and conditions, please contact us at: 

• Reformer Pilates Training Institute  
• Address: Nairobi, Kenya 
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• Phone: 0742345097 
• Email: reformapilatestraininginst@gmail.com 

Thank you for visiting Reforma Pilates Training Institute's website and for your cooperation in complying with 
these terms and conditions. 

Privacy Policy. 

Welcome to Reformer Pilates Training Institute's Privacy Policy. Your privacy is important to us. This Privacy 
Policy outlines how we collect, use, and protect your personal information when you visit our website and use 
our services. 

Information We Collect: 

• Personal Information: When you register for our training programs, create an account, or contact us, 
we may collect personal information such as your name, email address, phone number, and mailing 
address. 

• Usage Data: We may collect information about your usage of our website, including IP addresses, 
browser type, pages visited, and time spent on each page. 

How We Use Your Information: 

• To Provide Services: We use your personal information to deliver the services you request, such as 
processing registrations and providing course materials. 

• Communication: We may use your contact information to communicate with you about your account, 
updates to our services, and promotional offers. 

• Improvement of Services: Your usage data helps us analyse trends and improve our website and 
services to better serve our users. 

Protection of Your Information: 

• We implement security measures to protect your personal information from unauthorized access, use, 
or disclosure. 

• We do not sell, trade, or otherwise transfer your personal information to outside parties unless we 
provide you with advance notice, except as described in this Privacy Policy. 

Third-Party Services: 

• We may use third-party services such as payment processors to facilitate transactions. These third 
parties have their own privacy policies governing the use of your information. 

Cookies and Tracking Technologies: 

• Our website may use cookies and similar technologies to enhance your browsing experience. You can 
set your browser to refuse cookies or to alert you when cookies are being sent. 

Your Choices: 

• You can review and update your personal information by logging into your account on our website. 
• You have the right to opt-out of receiving promotional communications from us by following the 

instructions included in each communication. 
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Changes to This Privacy Policy: 

• We reserve the right to update or modify this Privacy Policy at any time. Updates will be posted on this 
page with the revised effective date. 

Contact Us: 

If you have any questions or concerns about our Privacy Policy, please contact us at: 

• Reformer Pilates Training Institute 
• Address: Nairobi, Kenya 
• Phone: +254742345097 
• Email: info@reformapilatestraininginstitute.co.ke 

By using our website and services, you consent to the collection and use of your information as described in 
this Privacy Policy. 

 

 


